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WELCOME 

Roy Cooper, Managing Director of Professional Security          

Magazine, welcomes you to Security TWENTY 19        

Manchester here at the Principal Hotel in Manchester. 

We have planned the day so that you can enjoy some 

excellent presentations from key industry people that 

are involved with the changing world in which we live.     

Whatever your subject of expertise, there should be 

something in the presentations for you to learn and 

leave feeling better informed. I would like to thank  

firstly exhibitors who have made the day possible with 

their contributions, and a special thanks to our sponsors 

IFSEC International, Hikvision, Seagate, CSL Dualcom, 

Pyronix and Security Dynamics. Please take the time to visit their stands as they too 

have new innovations you may not have seen before. I also would especially like to 

thank our key note speakers for taking the time out of their busy days to come and 

share their knowledge with you, but more to the point I would like to thank you for     

coming along. I hope you have a great day and look  forward to welcoming you to 

our next event. 

NOMINATED CHARITY  

As you may know, we aim to raise funds for local charities at each of our events 

and are especially keen to support     

charities which are close to the hearts of 

our exhibitors and delegates.  

At Security TWENTY 19 Manchester we 

will be raising funds for the Make A Wish       

Foundation who create life-changing 

wishes for children with critical illnesses.  

For more information about the charity visit: www.make-a-wish.org.uk 



For individuals participating in the Security Institute’s Continuing           

Professional Development (CPD) Scheme, seven formal points are available 

for this conference  and one informal point for the exhibition 

PROGRAMME 

 

08.30 Registration & Refreshments available in the exhibition area 

10.00 Welcome and introductions 

Roy Cooper - 

Professional Security Magazine 
Michael White -  

Conference Chair 

10.05 Welcome to My Week! 
Trevor Jones - 

University of Salford 

10.30 Securing the Keys to the Castle Dot Origin 

10.45 
Participatory Threat Sensors and  

Responders  

Geoff Revill - 

Krowdthink 

11.10 Manufacturer Update from dormakaba dormakaba 

11.25 Refreshments available in the exhibition area 

12.00 
The UK’s Telephone Network is Being 
Replaced. Are You Ready to Embrace the 
Change? 

Phil Cain -  

BT Consumer 

12.25 
Secure by Default and Technology     

Update  
Hikvision 

12.40 
The Latest News from the Security     

Industry Authority 

Elizabeth France CBE - 

Security Industry Authority 

13.05 Summary of Conference Michael White  

13.10 Lunch and Refreshments available in the exhibition area 

16.00 Exhibition closes 



SPEAKERS 

 

  
Geoff Revill,  Krowdthink Ltd 

 

Geoff Revill is the  Managing Director and Co-Founder of    
Krowdthink Ltd. He is a 35+ year experienced digital innovator 
who has worked in Silicon Valley leading product teams of 300+ 
software engineers developing what become an Internet of 
Things developer toolchain for Intel.   

In 2017 he led Krowdthink’s bid to win the Home Office and 
Office of Counter-Terrorism’s competition to find innovative 
ways to ‘Improve Crowd Resilience’. This innovation competition 
followed the Manchester Arena bombing and Krowdthink      
proposed a method to “Make the crowd a participatory threat 
sensor and responder”. The project was delivered in November 
2018 and led to immediate commercial adoption and plaudits 
from the Security Minister Ben Wallace MP.  

  Elizabeth France, CBE - Security Industry Authority 

 

Elizabeth France was appointed Chair of the SIA Board in January 
2014. She is also Chair of the Police Advisory Board for England 
and Wales, a member of the British Transport Police Authority, 
Pro   Chancellor of Aberystwyth University and a member of the 
General Assembly of Manchester University. Until 31 March 
2014 Elizabeth was Chair of the Office for Legal                        
Complaints.  From 2002 to 2009 she was Chief Ombudsman and 
Chief Executive of the Ombudsman   Service Ltd, which provided 
the Telecommunications Ombudsman Service (Otelo), the      
Energy Ombudsman Service and the Surveyors Ombudsman   
Service. She was a Non-Executive Director of the Serious         
Organised Crime Agency from 2005-2010. Elizabeth began her 
career in the Home Office, resigning to become the Data         
Protection Registrar in September 1994 and becoming            
Information Commissioner in January 2001.  

Elizabeth has been awarded honorary doctorates by the          
Universities of De Montfort, Loughborough and Bradford and is a 
Fellow of Aberystwyth University. In June 2002 she was awarded 
a CBE, for services to data protection.  



SPEAKERS 

 

 Trevor Jones - University of Salford   

 

Trevor was originally a Youth Worker before joining Her          
Majesty’s Prison Service for 20 years. For the last ten years, he 
has been Head of Security for the University of Salford and is the 
Chairman of AUCSO (Association of University Chief Security 
Officers). He is an Alumni of Loughborough University. 

Trevor was one of the inventors of the ProtectED Scheme for 
Universities and sits on the Board. He has great interest in    
Emergency Planning including Major Incidents and Business  
Continuity programmes.  

 Phil Cain - BT Consumer 

 

Phil has been with BT for more than 40 years. He’s worked in 
every division of the company more latterly in Consumer, Global 
Services and BT Business and has been lucky enough to work in 
over 15 countries for BT in Europe, Asia and America. Phil joined 
the Digital Voice Industry Engagement team earlier this year   
having spent six years with BT Redcare where he gained a deep 
knowledge of the special services world. 

Away from work, Phil’s married and has a 14-year-old son. He 
loves his holidays and is Marketing Director for Liverpool        
Basketball where he’s also a level 2 coach (he still occasionally 
suits up for the veterans’ team too). Phil’s an early adopter of 
anything whizzy, if there’s a gadget to be had, he’s got it!  

The UK telephone network is changing. By 2025 you won’t be 
able to make any voice calls on the existing network and your 
devices will not be able send signals in the traditional way.      
Telecommunication companies have already started migrating 
their customers to IP Voice. Find out how this may affect         
intruder and fire alarm signalling and make sure you understand 
what needs to be done now to avoid any issues after the     
changeover. 



SPEAKERS 

 

 Michael White - G4S  Secure Solutions 

 

With twenty years industry experience and a background in   
operational management that includes critical national           
infrastructure sites, blue chip city clients and diplomatic clients 
across a range of industry sectors Mike moved into compliance 
and risk management five years ago initially as a consultant and 
latterly with G4S. His experience includes working in the Middle 
East and he regularly chairs and presents at conferences both in 
the UK and in Europe.  

In addition to his G4S role Mike was a volunteer Director at the 
Security Institute, a former Chairman of IPSA and a member of 
The Court of Assistants within The Worshipful Company of     
Security Professionals. He currently also chairs the working 
group at the British Standards Institute reviewing BS 7499, is a 
member of the group reviewing BS 7858 and is working with the 
Security Industry Authority as a member of the team reviewing 
the licence linked training requirements for the security industry. 
His spare time is taken up with his allotment and as a frustrated 
Southampton FC supporter and an equally frustrated supporter 
of the French national rugby team. 
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