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Roy Cooper, Managing Director of Professional Security          

Magazine, welcomes you to Security TWENTY 18       

Midlands here at the East Midlands Conference Centre 

in Nottingham. We have planned the day so that you can 

enjoy some excellent presentations from key industry 

people that are involved with the changing world in 

which we live. Whatever your subject of expertise, there 

should be something in the presentations for you to 

learn and leave feeling better informed. I would like to 

thank firstly exhibitors who have made the day possible with their contributions, 

and a special thanks to our sponsors Anixter, Hanwha Techwin, Hikvision, IFSEC 

International, Seagate, CSL Dualcom and Netvu. Please take the time to visit their 

stands as they too have new innovations you may not have seen before. I also 

would especially like to thank our key note speakers for taking the time out of their 

busy days to come and share their knowledge with you, but more to the point I 

would like to thank you for coming along. I hope you have a great day and look  

forward to welcoming you to our next event. 

WELCOME 

NOMINATED CHARITY  
As you may know, we aim to raise funds for local charities at each of our events 

and are especially keen to support charities which are close to the hearts of our 

exhibitors and delegates.  

At Security TWENTY 18 Midlands 

we are raising funds for Rennie 

Grove Hospice Care in memory of 

Alan Walker of CDVI who sadly lost 

his battle with cancer in the      

autumn of 2017.  

For more information about the charity visit: www.renniegrove.org 



PROGRAMME 

 

08.30 Registration & Refreshments available in the exhibition area 

10.00 Welcome and introductions 
Roy Cooper - Professional Security 

Michael White  

10.05 
Organisational Response to a Major 
Incident 

Mark Harding - Showsec 

10.30 Manufacturer Update from Hikvision Hikvision 

10.45 

BIG challenges ahead for Professional 
Installers: the Apprentice Skills gap, 
GDPR, and BT’s ALL IP plus some   
updates from NSI and BAFE 

Simon Banks - NSI 

11.10 Latest News from Hanwha Techwin Hanwha Techwin 

11.25 Refreshments available in the exhibition area 

12.00 
Re-thinking the Human Factor in   

information security  
Bruce Hallas - Marmalade Box 

12.25 
Artificial Intelligence and the Future 

of Surveillance Storage  
Seagate   

12.40 
The Future of Public Sector CCTV  
Operation?  

Mark Babington - Transport for 

West Midlands 

13.05 Latest News from Fermax Fermax 

13.20 Summary of Conference Michael White  

13.25 Lunch and Refreshments available in the exhibition area 

16.00 Exhibition closes 

For individuals participating in the Security Institute’s Continuing           

Professional Development (CPD) Scheme, seven formal points are available 

for this conference  and one informal point for the exhibition 



SPEAKERS 

 

  
Simon Banks – Board Director, National Security Inspectorate 

 

Simon was sponsored through Technical College by    

Plessey Marine Research Unit before joining London-

based Control Panel Manufacturer, Scantronic in 1988 

where he started as a Software Engineer, but moved into 

Sales & Marketing. Simon Banks founded CSL DualCom in 

1996 and has helped build the brand and product range 

to be the UK market leader. The Group continues to grow 

with over 180,000 live connections and has recently    

expanded into the Healthcare sector and the Nordic    

region.   

Considered an expert within the Security Industry, he was       

appointed to the NSI Board of Directors to represent the 

security sector.  

  Bruce Hallas - Marmalade Box  

 

Bruce is the Managing Director at Marmalade Box,       

creator of SABC™ a framework for Security Awareness, 

Behaviour and Culture and host of the Re-thinking the 

Human Factor Podcast. He’s also the Chairperson of the 

Corporate Executives Programmes, Embedding             

Information Security Awareness into Business Systems 

working group.  

Bruce is also the Founder of The Analogies Project, an    

author and a regular conference speaker and contributor 

to industry debate on the human factor within              

information security strategy.  



SPEAKERS 

 

  Mark Harding - Showsec 

 

Mark Harding is Managing Director of Showsec, Chairman 

of the United Kingdom Crowd Management Association 

(UKCMA) and a member of the Security Industry           

Authority (SIA) Strategic Advisory Group.  

Mark began permanent operational employment with the 

company in 1995 following a decade of part-time security 

and crowd management experience. He worked at the 

iconic Manchester Arena, then Europe’s largest multi-

purpose venue, progressing to Operations Director to 

oversee operations. 

With his appointment to Managing Director in 2002, 

Mark steered Showsec to be a continuously progressive 

company with people at its core, delivering consistent 

excellence and forging strong client relationships. The 

company moves from strength to strength and operates 

at over 450 venues throughout the UK, has over 4000 

staff and has developed a unique management             

development program producing over sixty members of 

staff with bespoke crowd management degrees.  

Respected by industry stakeholders, he has been at the 

forefront of co-ordinating commercially competitive 

groups, government agencies and organisations with   

diverse interests to achieve industry progress and        

develop standards. 



SPEAKERS 

 

  Mark Babington - Transport for West Midlands 

 

Mark has been with Transport for West Midlands (formerly   

Centro) for eight years and has the responsibility of        

reducing crime and making passengers of the West       

Midlands feel safer on public transport.  

With 15 years of community safety experience, he leads 

the Safer Travel Partnership which includes 2 Police Forces,  

Security staff, an ASB Team and a 1200 camera CCTV     

control centre which opened 18 months ago. Since joining, 

crime on the transport network has reduced by 67%. 

 Michael White - G4S   

 

Michael has nearly twenty years’ experience working in  

security management throughout the UK gained in both 

the public and private sectors across a wide range of      

sectors including shopping centres (that includes centres in 

Taunton, Tunbridge Wells, Coventry, Gloucester and Great 

Yarmouth as well as time as the National Account Manager 

(UK) for Westfield), offices, distribution centres, event    

and diplomatic security, utilities and media firms besides 

The London Stock Exchange. Proficient across the           

operational and compliance process he has worked with 

blue-chip clients strengthen their security provision,      

enhance their service delivery, implement robust and    

resilient security procedures and undertake operational 

security audits and threat assessments. Michael is          

currently Head of Risk and Compliance (UK and Ireland) at 

G4S.  

He is the former Chairman of IPSA, a Director of the        

Security Institute, and holds memberships in the ASIS UK 

and the Institute of Directors and is a Freeman of The City 

of London through his membership of the Worshipful   

Company of  Security  Professionals.  
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