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Roy Cooper, Managing Director of Professional Security          

Magazine, welcomes you to Security TWENTY 17       

Midlands here at the East Midlands Conference Centre 

in Nottingham. We have planned the day so that you can 

enjoy some excellent presentations from key industry 

people that are involved with the changing world in 

which we live. Whatever your subject of expertise, there 

should be something in the presentations for you to 

learn and leave feeling better informed. I would like to 

thank firstly exhibitors who have made the day possible with their contributions, 

and a special thanks to our sponsors Anixter, Hanwha Techwin, Hikvision, IFSEC 

International, Seagate, CSL Dualcom, Jacksons Fencing and SSAIB. Please take the 

time to visit their stands as they too have new innovations you may not have seen 

before. I also would especially like to thank our key note speakers for taking the 

time out of their busy days to come and share their knowledge with you, but more 

to the point I would like to thank you for coming along. I hope you have a great day 

and look  forward to welcoming you to our next event. 

WELCOME 

NOMINATED CHARITY  

As you may know, we aim to raise funds for local charities at each of our events 

and are especially keen to support charities which are close to the hearts of our 

exhibitors and delegates.  

At Security TWENTY 17 Midlands we are   

raising funds for Midlands based                

charity Simon’s Heroes which raises funds for 

children with life limiting illnesses. This      

charity has been nominated by Debbie Carter 

of Smarta Recruitment. 

For more information about the charity visit: 

www.simonsheroes.org.uk 



PROGRAMME 

 

08.30 Registration & Refreshments available in the exhibition area 

09.30 Welcome and introductions 
Roy Cooper - Professional Security 

Michael White  

09.40 The Emergency Response Officer  
Bill Croft 

Bill Croft Associates 

10.05 Manufacturer Update from Hikvision Hikvision 

10.20 
Security Industry Authority           

Enforcement and Prosecution   

Nigel Davies 

Security Industry Authority 

10.45 Making the Change  Hanwha Techwin 

11.00 Refreshments available in the exhibition area 

11.30 
The Latest News and Developments 

with the SSAIB 

Alex CArmichael 

SSAIB 

11.55 Manufacturer Update from Seagate Seagate   

12.10 
Smart Buildings – Cyber Security In 
Action or Inaction? 

Ellie Hurst 

Advent IM 

12.35 Latest News from Anixter Anixter 

12.50 

A Case Study from East Midlands        

Ambulance Service NHS Trust and 

NAHS Update 

Sean Keown 

East Midlands Ambulance Service 

NHS Trust 

13.15 Summary of Conference Michael White  

13.20 Lunch and Refreshments available in the exhibition area 

16.00 Exhibition open until 16.00 

For individuals participating in the Security Institute’s Continuing Professional 

Development (CPD) Scheme, eight points are available for this conference on 

a self-directed basis.  



SPEAKERS 

 

  
Ellie Hurst - Advent IM 

 

Ellie is the Marcomm & Media Manager at Advent IM Ltd. Ellie 

is a presenter of many years’ standing. She is a  regular security 

industry commentator, speaker and editorial contributor on a 

range of security topics, including cyber security, the language 

of security and threat convergence. Ellie is an Affiliate and   

enthusiastic supporter of the Security Institute. Advent IM is 

the UK’s leading independent holistic security consultancy 

whose aim is deliver end to end solutions which ensure best 

practice compliance with industry standards and deliver     

effective security to minimise security breaches.  

  Michael White - G4S 

 

Michael has over fifteen years’ experience working in security   

management throughout the UK gained in both the public and 

private sectors across a wide range of sectors including       

shopping centres (that includes centres in Taunton, Tunbridge 

Wells, Coventry, Gloucester and Great Yarmouth as well as 

time as the National Account Manager (UK) for Westfield), 

offices, distribution centres, event security, diplomatic security, 

utilities and media organisations as well as The London Stock 

Exchange. Proficient across the operational and compliance 

process he has worked in partnership with blue-chip clients 

across the UK to strengthen their security provision, enhance 

their service delivery, implement robust and resilient  security 

procedures and undertake operational security audits and 

threat  assessments. Michael is currently Head of Risk and 

Compliance (UK and Ireland) at G4S.  

He is the former Chairman of IPSA, a Director of the Security 

Institute, and holds memberships in the ASIS UK and the       

Institute of Directors and is a Freeman of The City of London 

through his membership of the Worshipful Company of        

Security  Professionals.  



SPEAKERS 

 

  Bill Croft - Bill Croft Associates 

 

Bill has a great deal of experience, both as a police officer 

(finishing his career at the Home Office in London as a Chief 

Inspector, lecturing and advising Governments and Police 

about Crime Reduction Techniques) and as a Security Consult-

ant for the past 20 years working with Government               

Departments, Retail Shopping Centres, Blue Chip Corporate 

Companies and many other organisations advising them on 

their security needs. Some of Bill's recent ongoing retained 

clients include Professional Security Consultants (based in Los 

Angeles), Brindley Place (Corporate Business and                   

Conferencing), The Mail Box (prestigious shopping centre) and 

most recently the iconic Library of Birmingham in Centenary 

Square just prior to the Conservative Conference; Bill was also 

involved with the developers concerning the early stages 

of  ongoing Paradise Project, Birmingham.  He is also a qualified 

Lead Auditor and has consulted with many clients over the past 

16 years regarding standards required for security and crowd 

management companies as well as their staff. These standards 

are well known and all follow British, International and legal 

requirements accredited by UKAS the SIA and the                  

Government.   

Bill is also a qualified teacher, a Fellow of the Security Institute 

and a Member of the Association of Security Consultants. 

  Alex Carmichael - SSAIB 

 

In 2015 Alex Carmichael took over from Geoff Tate as Chief       

Executive of the UK and Ireland’s leading fire, security and    

telecare certification body, SSAIB, which now has some 1700 

registered firms.  

Alex joined SSAIB from the BSIA, where he was Director of       

Technical Services and Exports and his duties on various UK and 

European committees are helped by his strong technical          

background and close working relationship with a variety of      

industry organisations. 



SPEAKERS 

 

  Sean Keown - East Midlands Ambulance Trust 

 

Sean Joined the ambulance service in 2002 and has worked in 

various roles within the PTS and operational directorate of 

EMAS. Sean is a qualified ECA and still makes himself available 

for shifts on A&E ambulances.  He qualified as an Accredited 

LSMS in 2011, having been a CRT trainer with EMAS, he is the 

Author of the current EMAS CRT training package. Sean is also 

currently the deputy Chair of the National Ambulance Security 

Group, which answers directly to QGARD and AACE (Association 

of Ambulance Chief Executives).  
 

One of Sean’s key priorities will be as a National lead and provide 

a voice within NAHS, for the NHS Ambulance Services. Sean    

recently completed the Diploma in Security Management 

through the Security Institute, is a member of Security and    

Chartered Management Institutes. He is also a Justice of the 

Peace in Northamptonshire.  Prior to joining EMAS Sean served 

23 years in the Merchant Navy and is a Holder of the South    

Atlantic, and Queens Diamond Jubilee Medals.  

 Nigel Davies - Security Industry Authority 

 

Nigel joined the SIA in January 2004, in preparation for the start 

of private security regulation. As a Regional Investigations     

Manager for the East of England he is responsible for             

maintaining compliance with the Private Security Industry Act 

2001, across ten Counties from Suffolk to South Yorkshire and 

Humberside. He has also been involved with numerous criminal 

prosecutions, working with Police and other enforcement      

partners.  

Including time at the SIA, Nigel has been a civil/public servant for 

over 30 years, mostly in compliance, investigation and             

enforcement roles. 
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